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send reply 


Ms Roberta Jamieson, 
Ombudsman, 

125 Queens Park, 

Toronto, Ontario. M5S 2C7 


20 January 1992 


Dear Ms Jamieson, 


I urge you to reconsider your decision expressed 
10 January 1992 concerning the virtual certainty of 
abuse of persons with environmental sensitivities by 
the Mental Health Facilities Branch of the Ministry of 
Health. In response to your letter: 


1) I have asked you to investigate physical and 
emotional abuse of persons disabled by environmental 
sensitivities. It is not overly dramatic to categorize 
this abuse as horrific. Surely you do not believe that 
abuse or non-abuse of persons can be categorized, 
legitimately, as a matter of "government policy". 


2) Of course, I have not registered a complaint; I have 
asked you to initiate a complaint on your own motion, 
as those affected cannot possibly know who they are. 


3) This complaint certainly is about decisions", 
“recommendations”, "actions" and "omissions" of a 
government organization. 


4) Surely you do not believe my concerns are receiving 
Sincere consideration. Those involved have made 
repeated contradictory statements which indicate they 
have not read material presented, nor considered it 
responsibly. They have not contacted third party 
sources of considerable authority. 1 have approached 
you because the abuse is continuing while insincere 
issue management, involving decisions, actions, 


recommendations, and omissions, has replaced honest 
consideration and action to end horrific abuse. 


5) Surely you do not believe that it is appropriate to 
talk about time frames when discussing ongoing physical 
and emotional abuse. 


6) Even if you are determined to frame physical and 
emotional abuse as arbitrary matters of government 
policy, surely after your statements concerning 
government funding of the Human Rights Commission you 
cannot expect me to believe your comment that it is 
inappropriate for you to influence or advocate 
government policies, or the speed with which they are 
revised? You rationalize your own inaction when 
disabled people are being abused with arguments that 
are not consistent with your own actions. 


The last paragraph indicates, along with the rest 
of your letter, that you do not understand the 
decisions, recommendations, actions, and omissions that 
have been made on the part of the government, the 
request that has been made to yourself, the reason why 
you have been asked to make an investigation on your 
own motion, the abuse that is taking place, or the 
inability of those affected to come forward because 
they do not know who they are themselves. How can I 
contact you about a person who is affected by these 
cireumstances if the people affected by these 
circumstances are not being identified, and this is 
what is leading to their abuse. This last suggestion 
flies in the face of reason. 


I urge you to reconsider, and to think very 
carefully about the fact that the arguments in your 
letter bear a striking resemblance to those used to 
rationalize the abandonment of orphans of Mount Cashel, 
who were abused as much by the authorities lack of 
protection as by their immediate abusers. 


Perhaps you do not understand the horror of the 
abuse that is taking place. Perhaps you would 
understand it better if you knew that there are many 
members of the Allergy and Environmental Health 
Association who have endured physical and emotional 
abuse at the hands of institutions under the direction 
of the Mental Health Facilities Branch, but who are so 
terrified as a result of the abuse they have endured 
that they are afraid to speak out. 


Perhaps you can understand how they are further 
demoralized when authorities informed about the abuse 


see it as tolerable "policy" and respond to appeals 
that physical and emotional abuse be brought to a stop 
with arguments that indicate that they, too, are not 
listening. 


Sincerely, 


Chris Brown 
Ottawa Branch President 
(613) 837-7173 


co Klaus Bylsma 


